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During the past several years SELAH (Israel Crisis Management Center) – a volunteer 

organization assisting newcomers to Israel facing crisis situations – has developed a 

unique support program for families in which custodial grandparents raise grandchildren. 

These children are extremely vulnerable to psychological distress due to the compound 

stress of losing their parents on top of immigration process difficulties. Unfortunately, 

young immigrants can face a higher risk of mental ill-health (Oppedal, Roysamb & 

Heyerdahl, 2005); and grandparents with custodial responsibilities for grandchildren have 

an increased probability for emotional and physical distress (Goodman & Silverstein, 

2006).  

Objectives of the program included: building a support network among grandparents and 

grandchildren, increasing grandparents' understanding of their child’s needs, 

empowerment of grandchildren and grandparents. Methods that were employed included: 

reaching out, identification of families' needs and designing personal advancement 

program for each child, supplying practical assistance to families, continuous tutoring by 

volunteers, emotional counseling, advocacy, support groups and seminars. Program 

results indicate meaningful reciprocal support among grandchildren and grandparents, 

enhancing of psychological well-being, increase in sense of competence and 

resourcefulness of grandparents as primary caregivers, improvement of children’s 

learning achievements, self-confidence and self-esteem 

In summary, the program's unique characteristics will be mentioned. They include: 

bridging the gaps between different professions through multidimensional approach to 

families’ needs; implementation of multiple treatment modalities by an interdisciplinary 

team, including psychiatrists, psychologists, social workers and art therapists; cultural 

sensitivity; addressing common and separate needs of grandchildren and grandparents; 

clients’ empowerment; program’s long-term and continuous nature.  
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